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Visit to Harmony HealthCare Center  

Saturday, December 17, 2011 

Willie Mae Jordan, SGMP Community Outreach Committee Chair, planned an outing to visit the residents of Harmony HealthCare Cen-

ter located on 3919 West Foster Avenue in Chicago, IL 60625-6056 on Saturday, December 17, 2011 at  2:30 p.m.  

The residents received "goodie bags" and "holiday cheer" for their enjoyment.  
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The SGMP Chicago Chapter food drive initiative took place during the months of October and November 2011.  

The mission of the food drive was to help families during the holiday season by helping to reduce hunger.  The 

non-perishable and monetary donations collected were donated to the Chatham-Avalon Ministries Food Pantry. 

 

Food Drive Volunteers: Williemae Jordan, Community Outreach Chair, Sandra Bennett, Phyllis Hartford  

Jackie Levine, Rose Mosley, Vanessa Koloski, Patricia Stern and Gary Tarpinian  

 

The Chatham Avalon Ministries Food Pantry distributed 189,600 pounds of food to 7,629 Households 

during 2011.  On average we provided food baskets to 636 Household every month. 

 

Program Description: the Food Pantryõs primary goal is to provide a Client Choice food distribution system that allows 

clients supplemental food of their choice.  This ministry consists of our Directors, an Operations Manager, nine Coordinators and a host 

of volunteers from our church congregation and employees of Corporate America. The Coordinators along with the Program Direc-

tors meet on a monthly basis to discuss roadblocks experienced during food distribution and strategies on raising money to fund the 

Operation.  Listed below are our documented processes describing job duties for our volunteers.  All training is on-the-job.  Grade 

and high school age students, adults, and seniors are welcomed to volunteer for Community Service Hours.  

 

-Number Distribution: Station 1 - volunteers distribute numbered cards to all clients to exchange for food basket.  Numbers are 

given to our clients to help keep the food pantry organized for a smooth operation.  

-PC Operator: Station 2 - volunteer enters client's information into Excel spreadsheet.  We track demographic information for fu-

ture reference.  We document the clients name, address, household size, number of people living in the household, and number of 

children under the age of 18. 

 

-Intake Assistant:  Station 3 - volunteer assists clients with completing name and address on signature sheets and checks accuracy 

of family size and other pertinent information.  Our Signature Sheets must be in compliance with the Greater Chicago Food Deposi-

tory expectations. 

 

-Client Preparation: Station 4 - volunteers assists clients with bags or special needs to ensure clients are prepared to select food 

items from shelves. 

 

-Number Collector: Station 5 - volunteer collects numbers from clients to exchange for food basket. 

 

-Pantry Operation: Station 6 - volunteers guides clients from shelf to shelf and/or table to table placing food of choice in the cli-

entõs food basket. 

 

Program Director: Curtis Horton,   708-557-5654   

Operations Manager:  Anna Horton, 708-557-4747 

 

FY 2011-12 Food Drive Recipient: 

The Chatham-Avalon Ministries Food Pantry 


